The Judiciary

Online payment Facility
Terms and Conditions

The online payment terms and conditions (“Terms”) apply to the use of the
online payment transaction service (the “Service”) made available by the
Judiciary of Mauritius. These Terms constitute a contract between you and The
Judiciary. Please read them carefully. These Terms may be altered or added to by
Us at any time, with or without notice. By using the services, you agree to be
bound by the provisions of these Terms.

1.Terms

1.1. These Terms form part of the online payment terms and conditions of use
available here https://childrencourt.govmu.org/ which govern your access to and
usage of the E-Payment facility. By agreeing to comply with the Terms you also
agree to comply with the terms and conditions of use. If there is a conflict
between The Judiciary website terms and conditions of use and these Terms,
these Terms shall prevalil.

2. Grant of Rights

2.1.You may use the E Payment facility to make payments to The Judiciary via
online credit/debit card transaction, MauCas QR Code and MauCas Account
Transfer(Internet banking), provided that you do not:

2.1.1. In any way damage or disrupt the Service and/or the operation of the
Service;

2.1.2. Use the Service for any unauthorised or unlawful purpose.

2.2. Payments may be made using the Service for Fixed Penalty Notices issued
by Mauritius Police Force, Court Fines and Fees from the Judiciary and for e-
filing of cases.

2.3. There is no merchant service fee (Commission) applicable to the online
payment made by the user.

2.4.The Judiciary reserve the right to suspend, amend or cancel the Service at
any time either temporarily or permanently.

3. Payment
3.1. Payments using the Service may be made using Visa MasterCard, MauCas
QR Code and Internet banking.
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3.2.The Judiciary are not directly involved in the online payment but through a
third party service provider.

3.3. All payments are to be made to the Judiciary in approved currency; -
Mauritian Rupees (Rs)
3.4. Payment classifications

(a) Court Fees - Users can search for outstanding payments using the
cause number and the National Identity Card or Passport Number or
Date of Birth for minors.

Note: Online facility can only be made if you have already made
previous arrangements with the court officer by providing your
National Identity Card Number or Passport Number.

(b) Court Fines — users can opt to do part or full payment based on
previous agreements with the Judiciary and no later than the final date
for payment set out by the Judiciary.

Users can search for outstanding payments using the cause number
and the National Identity Card or Passport Number or Date of Birth for
minors..

Note: Online facility can only be made if you have already made
previous arrangements with the court officer by providing your
National Identity Card Number or Passport Number or Date of Birth for
minors.

3.5. Upon completing a transaction using the Service, you will be presented with
a confirmation screen verifying the transaction details you wish to process. It is
your responsibility to verify that all transaction information and other details are
correct.

3.6. We have no liability for transactions which are incorrect as a result of
inaccurate data entry in the course of the use of the Service or for loss of data or
information caused by factors beyond Our control.

3.7.You will be notifed once the payment has been processed successfully. A
receipt can be downloaded after successful payment

3.8. Once a payment has been made it cannot be cancelled. Refund is not
applicable.

3.9.The Public can make use of the platform https://childrencourt.govmu.org/ to
effect online payment. The user will need to have a MauPass Account to access
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the payment platform https:/maupass.govmu.org. For more details refer to
payment guide https://childrencourt.govmu.org/OnlinePaymentUserManual.pdf
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